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Heartland Food LLC Agrees to 
Revise Work Rules 
A case filed by the Workers Organizing 
Committee of Chicago (WOCC) was recently 
settled with Heartland Food LLC, which operates 
over 250 Burger King fast food restaurants in 6 
Midwestern states.  

WOCC alleged, and the Region determined, that 
13 rules in Heartland’s employee manual given 
to all its Burger King employees were overly 
broad and could reasonably be interpreted to 
infringe on employees’ Section 7 rights under the 
NLRA. Some of the violative language Heartland 
used in its Burger King employee handbook 
included: an overly broad loyalty clause; an 
overbroad confidentiality clause; an overly broad 
restriction on wearing buttons other than Burger 
King buttons; and a clause regarding “distracting 
others from work or interfering with their work.” 
The Region determined that these portions of the 
employee handbook could reasonably be 
interpreted or understood to mean that 
employees who choose to engage in union or 
protected concerted activities would be or could 
be restrained under these overly broad 
provisions.  

The case was settled by Heartland agreeing to 
immediately rescind its employee handbook at 
all of its locations and to re-issue the handbook 
(by hard copy and/or electronic copy). Board 
Notices, enumerating all of the overly broad rules 
to be rescinded, will be posted electronically and 
in hard copy at all of Heartland’s Burger King 
stores across the Midwest. The Employer denies 
violating the Act.  General Counsel guidance on 
work rules. 

 

  

2014 Year in Review   
  

157 Petitions for Election  filed in Chicago from 
January 2, 2014 to December 3, 2014.  

See National Statistics for Petitions in FY13. 

960 Unfair Labor Practice Charges filed in 
Chicago from January 2, 2014 to December 3, 
2014.   

See National Statistics for FY 13. 

 50+ Outreach Events -  The Chicago Region 
engaged in over 50 different events to educate 
the community. Some of the events were geared 
toward workers while other events were geared 
toward employers. The Region also conducted 
events in other Midwestern states.  

  

2015 Looking Forward  
  

The Chicago Region looks forward to continuing 
to expand these outreach efforts in 2015.  If 
you are interested in hosting an event or have 
questions, contact Outreach Coordinator 
Elizabeth Galliano at 
elizabeth.galliano@nlrb.gov  

  

  

 

http://www.nlrb.gov/news-outreach/fact-sheets/nlrb-and-social-media
http://www.nlrb.gov/news-outreach/fact-sheets/nlrb-and-social-media
http://www.nlrb.gov/news-outreach/graphs-data/petitions-and-elections/number-petitions-filed-fy13
http://www.nlrb.gov/news-outreach/graphs-data/charges-and-complaints/disposition-unfair-labor-practice-charges
mailto:elizabeth.galliano@nlrb.gov


 Philippin
e 

Consulate 
and 

Chicago 
Region 

Sign MOU 
  

November 24, 2014 - Regional Director Peter 
Sung Ohr and Consul General Generoso D.G. 
Calonge signed a Memorandum of 
Understanding (MOU) that mirrors the national 
MOU between the Agency and the Embassy.  
The MOU aims to foster collaborative efforts to 
promote broader awareness of rights and 
responsibilities under the NLRA and to provide 
education to Filipino workers and business 
owners in the United States.  Read national 
press release. 

 
Hotel Agrees to Honor Successor 
Obligations 
On November 16, 2014 Vinayaka Hospitality Inc. 
d/b/a Sheraton (“Sheraton”) entered into a partial 
settlement with Operating Engineers, Local 399 
(the "Union"). The Union represented the 
engineers and maintenance employees at this 
location for over 20 years. In October 2013 
ownership of the hotel changed from Wyndham 
to Sheraton and the Sheraton initially hired a 
majority of the Wyndham’s employees. However, 
during the first few months the Sheraton “laid off” 
about 63 employees including two unit 
employees. By May 2014 the Sheraton had 
terminated the unit employees outright and hired 
two new maintenance employees to perform 
bargaining unit work at a lower rate.  

The Region determined that the Sheraton is a 
perfectly clear successor employer, which failed 
to bargain in good faith while making unilateral 
changes to several terms in the contract and 
unlawfully terminating three employees. The 
settlement returned Union presence to the hotel 
in the form of a reinstated collective-bargaining 
agreement. The unlawfully terminated 
employees received backpay including holiday 
pay and payments on their behalf to the Union’s 
pension and health and welfare funds. 
Additionally, the two employees who were hired 

Speaker Requests 

The Region is available to provide speakers for 
your organization.  To inquire about a speaker 
contact the Region at 312-353-7570 and ask to 
speak with Elizabeth Galliano or Drew Hampton.  

 

 

The Chicago Regional Office is located in the 
historic Rookery Building at the corner of Adams 
and LaSalle streets in downtown Chicago.  It is 
easily accessible by public transportation. 

 
Practical Tips 

In the event that more than one agent is 
assigned to work on different cases involving the 
same parties it is helpful to copy the other agents 
on any correspondence regarding your case. 

 
Procedural Questions 

If you have procedural questions you would like 
addressed in upcoming issues of the newsletter, 
please email those questions to 
elizabeth.galliano@nlrb.gov or 
andrew.hampton@nlrb.gov  

 
Contact Us 

http://www.nlrb.gov/news-outreach/news-story/nlrb-and-department-foreign-affairs-republic-philippines-sign-memorandum
http://www.nlrb.gov/news-outreach/news-story/nlrb-and-department-foreign-affairs-republic-philippines-sign-memorandum
mailto:elizabeth.galliano@nlrb.gov
mailto:andrew.hampton@nlrb.gov


at lower rates to replace the union workers 
received backpay as part of the settlement.  

 
Casa 
Ecuatoria
na  

  

November 
15, a date 
that is 
infamous in 
Ecuador's 
labor history for the massacre of workers in 
Guayaquil following a general strike, found the 
NLRB, EEOC, OSHA, WHD, IDES, Illinois 
Attorney General, Chicago Commission on 
Human Rights and others at Casa Ecuatoriana 
on the north side of Chicago to answer 
questions and provide information to the public.  

 
Unsuccessful Withdrawal from 
Union  

In a decision that issued November 19, 2014, 
Administrative Law Judge Olivero found a 
violation of Section 8(a)(3) of the Act.  This case 
arose because the affected employee and M & 
M Plumbing’s Owner had devised a flawed plan 
in 2013 that required the employee to “withdraw” 
from the Union to work as an estimator for the 
plumbing business.  M & M Plumbing was a 
signatory contractor with the Plumbers Union, 
Local 130.  When the employee was 
unsuccessful at obtaining the withdrawal card 
from the Union because the Union determined 
he was performing bargaining unit work, the 
Company terminated the employee that same 
day.   

At trial, the Region argued that by conditioning 
employment on the employee’s withdrawal from 
the Union and then terminating the employee for 
his continued membership in the Union, this 
conduct violated the Act.  The ALJ agreed.  
Specifically, the judge rejected the defenses 
asserted by the Company that it never hired, 
employed or discharged the employee and that 
the employee was not an employee under the 
Act.  Rather, the judge found the Company’s 

Chicago Regional Office 
 209 S. LaSalle Street      
 9 th Floor           
Chicago, Illinois 60604  

(T) 312-353-7570 or 7571 
(F) 312-886-1341  



actions to be “inherently destructive of employee 
rights” and ordered backpay, reinstatement, and 
a notice posting.  Read the ALJ decision. 

 

The NLRB is an independent federal agency that protects the rights of most employees to engage in 
concerted activity, union activity or to refrain from engaging in these activities.  Additional 
information can be found on the Chicago Regional page and on the Chicago Region's Facebook 
page. 

 

 

 

 

Questions? 
Contact Us 

  

http://mynlrb.nlrb.gov/link/document.aspx/09031d45819af7fa
http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTQwNDEwLjMxMTY0NjkxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE0MDQxMC4zMTE2NDY5MSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE2OTcxNjMxJmVtYWlsaWQ9c2FyYS5tY2dpbGxAbmxyYi5nb3YmdXNlcmlkPXNhcmEubWNnaWxsQG5scmIuZ292JmZsPSZleHRyYT1NdWx0aXZhcmlhdGVJZD0mJiY=&&&104&&&http://www.nlrb.gov
http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTQwNDEwLjMxMTY0NjkxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE0MDQxMC4zMTE2NDY5MSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE2OTcxNjMxJmVtYWlsaWQ9c2FyYS5tY2dpbGxAbmxyYi5nb3YmdXNlcmlkPXNhcmEubWNnaWxsQG5scmIuZ292JmZsPSZleHRyYT1NdWx0aXZhcmlhdGVJZD0mJiY=&&&102&&&http://www.nlrb.gov/region/chicago
http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTQwNDEwLjMxMTY0NjkxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE0MDQxMC4zMTE2NDY5MSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE2OTcxNjMxJmVtYWlsaWQ9c2FyYS5tY2dpbGxAbmxyYi5nb3YmdXNlcmlkPXNhcmEubWNnaWxsQG5scmIuZ292JmZsPSZleHRyYT1NdWx0aXZhcmlhdGVJZD0mJiY=&&&105&&&https://www.facebook.com/NLRBChicago
http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTQwNDEwLjMxMTY0NjkxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE0MDQxMC4zMTE2NDY5MSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE2OTcxNjMxJmVtYWlsaWQ9c2FyYS5tY2dpbGxAbmxyYi5nb3YmdXNlcmlkPXNhcmEubWNnaWxsQG5scmIuZ292JmZsPSZleHRyYT1NdWx0aXZhcmlhdGVJZD0mJiY=&&&105&&&https://www.facebook.com/NLRBChicago
http://www.nlrb.gov/contact-us
http://content.govdelivery.com/accounts/USNLRB/bulletins/f20e1b?reqfrom=share
http://www.nlrb.gov/
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