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EXECUTIVE

SUMMARY

I

hereby submit the Semiannual Report for the period October 1, 2014 –
March 31, 2015. This report summarizes the major activities and
accomplishments of the Office of Inspector General of the National
Labor Relations Board and its submission is in accordance with the Inspector
General Act of 1978, as amended. Section 5 of the Inspector General Act
requires that the Chairman transmit this report to the appropriate committees
or subcommittees of Congress within 30 days of its receipt.
In the audit program, the Office of Inspector General issued two audit
reports, conducted the annual review required by the Federal Information
Security Management Act, issued a memorandum identifying the Agency’s
top management and performance challenges, and reported to the Office
of Management and Budget on the Agency’s progress in implementing
recommendations related to Government charge cards in accordance with the
Government Charge Card Abuse Prevention Act. In the investigation program,
the Office of Inspector General processed 1,096 contacts, initiated 8 cases,
closed 9 cases, and issued 8 investigative reports. Our investigative efforts
resulted in a termination, a resignation while the investigation was pending,
and two suspensions. Two matters were referred for prosecution.
In addition to our oversight work, our audit program underwent a periodic
peer review. We received a “pass” without a letter of comment. The peer
review was conducted by the Corporation for Public Broadcasting.
I appreciate the support of all Agency employees in achieving the
accomplishments set forth in this report.

David Berry
Inspector General
April 30, 2015
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Seated left to right: Philip A. Miscimarra, Mark Gaston Pearce, Kent Y. Hirozawa, Standing: Nancy J. Schiffer
and Harry I. Johnson, III

During this reporting period,
Member Nancy J. Schiffer’s term
ended and Lauren McFerran was
appointed to a 5-year term ending on
December 16, 2019. Chairman Mark
Gaston Pearce, Philip A. Miscimarra,
Kent Y. Hirozawa, and Harry I.
Johnson, III, also served as Members
during the reporting period. Richard
F. Griffin, Jr., continued to serve as
the General Counsel.
For Fiscal Year (FY) 2015, the
NLRB’s appropriation is
$274,224,000.

NLRB Headquarters is located at
1099 14th Street, NW, Washington,
DC. In addition to the Headquarters
building, employees are located in
50 field offices and 3 satellite offices
for administrative law judges. The
NLRB has designated 26 of the 50
field offices as Regional Offices.
Additional information about
the NLRB can be found at
www.NLRB.gov.
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findings. The management letter also
provided information on the status
of prior years’ recommendations.
Management agreed with the
findings and recommendations.
We issued audit report OIGAMR-73-15-01, Personnel
Security, on February 3, 2015. We
conducted this audit to determine
whether the Security Branch’s
internal controls over suitability
investigations were followed and
whether the appropriate suitability
investigations were conducted.
We generally found that the Security
Branch did not have sufficient
internal controls. We found that a
significant number of employees did
not have appropriate documentation
of a pre-employment check,
initial suitability investigations,
or suitability investigations at
the time of reassignments or
promotions. We also determined
that the system of records notice
for the Security Branch’s personnel
security records is not accurate,
personnel security files were either
missing or incomplete, and the data
in the Security Branch’s database
was unreliable. We determined
that as of April 30, 2014, 912
suitability investigations needed
to be completed, at an expense of
$1,399,070, to bring the Agency’s
personnel security function
into compliance with OPM’s
reinvestigation requirements.
Management generally agreed with
6
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the report’s findings and the 12
recommendations for corrective
action.
We completed the Federal
Information Security
Management Act of 2002 annual
review of information security
programs. The OIG review was
accomplished as part of the audit
of the FY 2014 financial statements
and the completion of the OMB
template. On November 14, 2014,
the Chairman submitted reports
from the Inspector General and the
Chief Information Officer to OMB.
We issued a memorandum
identifying the Agency’s Top
Management and Performance
Challenges on October 10, 2014.
The OIG developed a list of what
it considers to be the most serious
management and performance
challenges facing the NLRB. The
challenges are:
1. Managing in the current political
environment;
2. Reorganizing and consolidating
operations;
3. Relocating Headquarters;
4. Managing the Agency’s financial
resources;
5. Managing the NLRB’s human
capital;
6. Maintaining the Agency’s
institutional knowledge;
7. Managing the Agency’s
information technology resources

in a manner that achieves
efficiency and security; and
8. Implementing audit
recommendations in a timely
manner.
On January 29, 2015, we complied
with the provisions of the
Government Charge Card
Abuse Prevention Act and
reported to OMB the Agency’s
progress in implementing audit
recommendations related to
Government charge cards.
The Agency currently has two
outstanding recommendations
related to the management of
travel charge cards. As a result of
our assessment, we initiated an audit
of the travel card program.

Audit Follow-up

Agreed-upon actions were not
completed within 1 year on six
audit reports.
Purchase Cards, OIGAMR-65-11-03, was issued on
September 30, 2011, and we reached
agreement with management on the
final recommendation on July 24,
2012. Management has implemented
four of the five recommendations
made in the report.

End-of-the-Year Spending,
OIG-AMR-70-12-02, was issued on
September 17, 2012, and we reached
agreement with management on that
date. Management implemented one
of the two recommendations made
in the report.
Audit of the NLRB Fiscal Year
2012 Financial Statements,
OIG-F-17-13-01, was issued on
December 6, 2012, and we reached
agreement with management on that
date. Management has implemented
two of the three recommendations
made in the report.
Compliance with Unfair Labor
Practice Procedures, OIGAMR-68-13-01, was issued on June
27, 2013, and we reached agreement
with management on that date.
Management has implemented 11
of the 12 recommendations made
in the report.
Division of Administration Pilot
Employee Recognition Program,
OIG-AMR-71-14-01, was issued
on January 6, 2014, and we reached
agreement with management on that
date. Management has implemented
two of the five recommendations
made in the report.

Internal Controls in the Office of
Equal Employment Opportunity,
OIG-AMR-67-12-01, was issued
on January 9, 2012, and we reached
agreement with management on
March 9, 2012. Management has
completed action on three of the
five recommendations.
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Investigated an allegation regarding
the improper release of the Board’s
deliberative information. We did not
substantiate the allegation, and the
investigation was closed. OIG-I-501
Investigated and issued a report
regarding an employee who violated
the Agency’s work-at-home policy
by leaving the work-at-home site
without authorization. Management
issued a notice of a 2-day
suspension. OIG-I-502
Investigated and issued a summary
report substantiating an allegation
that an employee forged an Agency
offer of employment letter to obtain
a loan. Management terminated the
employee. OIG-I-503
Investigated an allegation that
an employee falsified time and
attendance sign-in documentation.
Rather than issuing an investigative
report, we provided our investigative
documentation to the appropriate
manager for use in addressing the
leave restriction and performance
issues. OIG-I-505
Investigated and issued two
investigative reports regarding
two employees’ violations of the
Government ethics regulations.
Management is considering
appropriate disciplinary action.
A related allegation involving a
third employee was addressed by
management as a performance
matter rather than misconduct.
OIG-I-507

Hotline
Employees and members of the
public with information on fraud,
waste, and abuse are encouraged to
contact the OIG. A log of calls to a
nationwide toll-free number or the
office numbers and a log of mail
and e-mail messages are maintained.
All information received, regardless
of the method used, is referred to as
Hotline contacts. Hotline contacts
are analyzed to determine if further
inquiry or action is warranted.
During this reporting period, the
OIG received 1,096 Hotline contacts,
of which 66 were telephone calls or
walk-ins and 1,030 were in writing.
Most Hotline contacts are from
members of the public seeking help
on an employment-related problem
or issues outside OIG and/or
Agency jurisdiction. As appropriate,
the OIG refers those Hotline
contacts to a NLRB Regional Office;
local, state, or Federal agencies;
or private resources to provide
assistance. Our contacts during this
reporting period were inflated by
the receipt of 980 identical e-mail
messages from flight attendants that
we responded to by suggesting that
the flight attendant contact an NLRB
Regional Office and/or the National
Mediation Board.
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INFORMATION

REQUIRED BY THE ACT
Certain information and statistics
based on the activities accomplished
during this period are required by
section 5(a) of the IG Act to be
included in the semiannual reports.
These are set forth below:

Section 5(a)

(1), (2), (7) Other than any
matters reported in the Audit and
Investigative sections of this report,
the OIG did not identify significant
problems, abuses or deficiencies
relating to the administration of
programs. For the purpose of this
section, we used the definition of
significant as set forth in the Federal
Managers’ Financial Integrity Act.
(3) There were 13 corrective actions
described or otherwise noted in
previous semiannual reports that
have not been implemented.
(4) Two cases were referred to
prosecutorial authorities.
(5) No reports were made to the
Board that information or assistance
requested by the Inspector General
was unreasonably refused or not
provided.
(6) A listing by subject matter is
located on page 14.
(8), (9) No reports issued during
this period had questioned costs.
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See Table 1.
(10) There are no audit reports
issued before the commencement of
the reporting period for which no
management decision has been made
by the end of the reporting period.
(11) No significant revised
management decisions were made
during the reporting period.
(12) There are no significant
management decisions with which
I am in disagreement.
(13) There is no information to
report under the requirements
of section 05(b) of the Federal
Financial Management Improvement
Act of 1996.
(14) (15) A peer review of the
audit program was conducted
by the Corporation for Public
Broadcasting Office of Inspector
General. The peer review report
was issued on February 3, 2015. A
copy of the peer review report is
attached as an appendix. There were
no recommendations. The OIG’s
investigative program is not subject
to the peer review requirement.
(16) The OIG did not conduct a
peer review of any other entities
during this reporting period.

Table 2. Reports with
Recommendations that
Funds be Put to Better Use

Number of
Reports

Funds To Be Put
To Better Use

A. For which no management
decision has been made by the
commencement of the period

0

0

B. Which were issued during the
reporting period

0

0

Subtotals (A+B)

0

0

C. For which a management decision
was made during the reporting
period

0

0

(i) Dollar value of recommendations
that were agreed to by management

0

0

(ii) Dollar value of recommendations
that were not agreed to by
management

0

0

D. For which no management decision
has been made by the end of the
reporting period

0

0

Reports for which no management
decision was made within six months
of issuance

0

0
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Office of Inspector General
National Labor Relations Board
1099 14th Street, NW, Suite 9820
Washington, DC 20570
(202) 273-1960
(800) 736-2983
OIGHOTLINE@nlrb.gov

